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Dislocated Worker Program Introduction 
 

Thank you for your interest in the WIA Dislocated Worker Program.  The Dislocated Worker Program 
assists workers who are losing their jobs, or have already lost their job due to no fault of their own.  This 
program also covers workers who were self-employed and are unemployed as a result of general 
economic conditions in the community where you live or because of natural disasters.  The goal is to 
assist workers in returning to full-time suitable work.  A range of benefits from this program may include 
job search assistance, financial assistance to relocate to another job, supportive services for 
emergencies while in the programs, job training, and weekly needs related payments when in full time 
training.    
 
 
Guidelines for the Dislocated Worker Program: 
 
• Applicants work with a Dislocated Worker Program Representative.   
• Funding is available for services when applicants meet program eligibility and demonstrate funding 

needs.  Training assistance is provided for full-time jobs in demand in a community where you are 
willing to live.  Job training is generally limited to 104 weeks or less and is intended to return you to 
full time, self-sustaining employment.  

• Program participants must apply for PELL Grants and other sources of grant funding as well as 
funding offered through the Dislocated Worker Program.  

 
 
What are the steps to apply? 
 
1. Complete the enclosed Applicant Information form.  
2. Contact a Job Center to make an appointment with a Dislocated Worker Program Representative.   
3. Bring the attached Applicant Information form or similar information with you to your first appointment 

with the Dislocated Worker Program Representative.    
4. The Dislocated Worker Program Representative will review your work history and determine your 

eligibility for program services. 
5.  If you are eligible for the program you will work with the Dislocated Worker Representative to 

identify employment needs, agree on an employment goal, and together develop an individual 
employment plan.   

 
Please do not hesitate to contact us should you have questions.  Refer to the list of Job Center 
locations and contact information on the back of this page to make appointments with Dislocated Worker 
Program Representatives.  
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Dislocated Worker – Job Center Contact Information 
Anchorage Midtown 3301 Eagle Street, Suite 101, PO Box 107024, Anchorage, AK 99510-7024  

Phone: 269-4800 Fax: 269-4825, anchorage_aes@labor.state.ak.us 

Anchorage Muldoon 1251 Muldoon Rd, Suite 111, Anchorage, AK 99504  
Phone: 269-0088 Fax: 269-0004  

Anchorage Gambell 400 Gambell Street, Anchorage, AK 99501-2721  
Phone: 269-6414 Fax: 269-6460 

Bristol Bay (Dillingham) PO Box 1149, Dillingham, AK 99576-1149  
Phone: 842-2816, 1-800-478-2210 Fax: 842-5679, dillingham_aes@labor.state.ak.us  

Delta Junction Mile 269.1 Richardson Highway, PO Box 766, Delta Junction, AK  99737-0766 
Phone: 895-3216 Fax: 895-3218, deltaj_aes@labor.state.ak.us 

Eagle River 11723 Old Glenn Hwy, Sp B-4, Eagle River, AK 99577-7749  
Phone: 694-6904 Fax: 694-1490, er_aes@labor.state.ak.us 

Fairbanks 675 Seventh Avenue, Station D, Fairbanks, AK 99707-1010  
Phone: 451-5967, 1-888-789-1905 Fax: 451-2919, TDD - 907-451-5901, fairbanks_aes@labor.state.ak.us 

Glennallen Mile 186.5 Glenn Highway, PO Box 109, Glennallen, AK 99588-0109  
Phone: 822-3350, 1-800-478-3304 Fax: 822-5526, glennallen_aes@labor.state.ak.us 

Homer 270 W Pioneer Avenue, Homer, AK 99603-7528  
Phone: 235-7791 Fax: 235-6143, homer_aes@labor.state.ak.us 

Juneau 10002 Glacier Hwy, Suite 200, Juneau, AK 99801-8569  
Phone: 465-4562, 1-888-465-5872 Fax: 465-2984, juneau_aes@labor.state.ak.us 

Ketchikan 2030 Sea Level Drive, Suite 220, Ketchikan, AK 99901-6073  
Phone: 247-7526, 1-888-795-7526 Fax: 247-0557, ketchikan_aes@labor.state.ak.us 

Kodiak 309 Center Street, Kodiak, AK 99615-6315  
Phone: 486-3105, 1-800-478-3105 Fax: 486-4716, brenda_schwantes@labor.state.ak.us 

Kotzebue Eskimo Bldg #332, PO Box 1209, Kotzebue, AK 99752-1209, 
Phone: 442-3280, 1-800-478-2626 Fax: 442-3920, nome_aes@labor.state.ak.us 

Mat-Su 877 Commercial Drive, Wasilla, AK 99654-6937  
Phone: 352-2500 Fax: 352-2522, matsu_aes@labor.state.ak.us  

Nome 214 W. Front Street, Ste 130, PO Box 1068, Nome, AK 99762-1068  
Phone: 443-2274, 1-800-478-2626 Fax: 443-2409, nome_aes@labor.state.ak.us 

Peninsula (Kenai) 11312 Kenai Spur Hwy, Suite 2, Kenai AK 99611  
Phone: 283-2923, 1-800-478-9032 Fax: 283-2977, carolyn_vanzant@labor.state.ak.us 

Petersburg 102 Haugen Drive, PO Box 389, Petersburg, AK 99833-0389  
Phone: 772-3791 Fax: 772-3697, petersburg_aes@labor.state.ak.us 

Seward 809 2nd Avenue, PO Box 1009, Seward, AK 99664-1009  
Phone: 224-5276 Fax: 224-5277, seward_aes@labor.state.ak.us 

Sitka  304 Lake Street - Room 101, Sitka, AK 99835-7563  
Phone: 747-3423 Fax: 747-7579, bonnie_richards@labor.state.ak.us 

Tok  State Office Building, PO Box 440, Tok, AK 99780-0440  
Phone: 883-5629, 1-800-478-5629 Fax: 883-5628, tok_aes@labor.state.ak.us 

Valdez  State Office Bldg, Rm 22, PO Box 590, Valdez, AK 99686-0590  
Phone: 835-4910 Fax: 835-3879, valdez_aes@labor.state.ak.us 

YK Delta (Bethel)  460 Ridgecrest Dr, Suite 112, PO Box 1607, Bethel, AK 99559-1607  
Phone: 543-1601, 1-888-282-3526 (statewide) Fax: 543-1621, bethel_aes@labor.state.ak.us  
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